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 Abstract: Modern information and communication technology (ICT), as a 

complex system of tools and systems, affects the individual and society as a 

whole. Its presence and application are not limited to the professional 

environment but are woven into all aspects of an individual's everyday 

reality. The key research question of this study focuses on analyzing the 

impact of ICT on employees' work and personal life and on their overall levels 

of satisfaction. Both positive and negative experiences of ICT use, 

expectations that come with its use, the degree of dependence on ICT, and its 

role in interpersonal relationships are examined.The results of the study 

were obtained using an anonymous online questionnaire distributed between 

June 10th and 20th, 2023, to a random sample of employees who actively use 

ICT in their professional environment. It is found that the majority of 

employees have a positive attitude toward ICT because of its contribution to 

optimizing communication, supporting global processes, and enabling the 

acquisition and exchange of information in the context of professional and 

personal life. Negative effects have also been identified, such as increased 

pressure on work performance, reduced personal interaction, limited time for 

family life, blurring of boundaries between work and personal life, 

dependence on ICT, and disruption of work processes.The research 

contributes to an in-depth understanding of the impacts of ICT on the 

professional and private lives of employees. Awareness of the positive and 

negative aspects of ICT use is key to developing guidelines that promote the 

balanced use of technology and the creation of a supportive environment to 

improve productivity and the quality of interpersonal relationships.. 
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1. Introduction 

 

Over the past decades, technology has drastically transformed the world, becoming 

instrumental in everyday life and transforming everyday objects into “intelligent” 

devices, such as smartphones, cars, and homes. It enables linking, access to, and 

distribution of information (Grogan, 2012). Information and communication 

technology (ICT) is present in all aspects of human life, which has led to systematic 

changes in cognitive processes, interpersonal interactions, and the performance of 

tasks (Marius, 2012). Schmidt et al. (2012) point out that the abundance of access to 

ICT has fundamentally transformed the human environment. The United Nations 

Digital Economy Report (2020) highlights that ICT has changed the life of the 

individual and society as a whole, while facing modern challenges. Rincon et al. 

(2012) note that advances in ICT have brought a technological revolution that has 

transformed the way organizations operate and the daily activities of individuals in 

their professional and private lives. The 24/7 culture, which stems from the 

association with fast access to information at the “touch of a button”, aims to improve 

users' quality of life (Piazza, 2007). 

In the business context, the importance of investments in ICT to maintain 

competitiveness, increase productivity, and achieve cost-effectiveness is growing 

(Tusubira and Mulira, 2004). Piazza (2004) points out that rapid changes in the 

global business environment place additional pressure on organizations to maintain 

productivity, which requires employees to remain connected to the work 

environment in a virtual sense, as a unified system between ICT and the organization 

is formed. 

Chesley (2014) explains the concept of “work extension”, where ICT becomes 

an integral part of organizational practices. This enables employees to perform paid 

tasks outside the normal working environment, which becomes possible using 

always accessible ICT devices. Xobni (2010) points out that, because of this, ICT 

devices begin to play a key role in a person's private life. Perrons (2003) and 

Hoonakker (2014) point out that working from home, although it brings positive 

aspects, negatively affects the family space, as it blurs the boundaries between work 

and family life.  Working from home has become a normal working pattern and an 

expected behavior for employees (Roberts, 2007). 

Chesley (2005) found a significant association between intensive ICT use, 

increased stress, decreased family satisfaction, and negative work-life interactions, 

resulting in a two-way conflict between work and life. Demerouti et al. (2014) 

emphasize that organizations are adapting to the new "world of work" enabled by 

ICT. The new world of work includes adapting working hours, the workplace, and 

various possibilities of communication with colleagues, superiors, and clients 

through modern ICT. 
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Research in the field of ICT can identify a more pronounced focus on the study 

of the impact and effects of individual ICT devices and their specific use in particular 

environments or for specific concepts. The main focus of the research is on the 

educational environment, looking at how technology can contribute to improving 

teaching, and the overall impact of the uptake of ICT. Many studies have been 

conducted in this area, including the following: Achimugu et al. (2010); Kumar and 

Prasad (2014); Leask and Pachler (2013); Lindquist (2013); Shirazi et al. 2010; 

Tolani-Brown (2010); Van der Knaap (2014). Research has also been carried out 

focusing on other aspects, such as productivity (Kılıçaslan et al., 2013), innovations 

(Arvanitis and Loukis, 2014; Higon, 2011), and an organization’s success (Arvanitis 

and Loukis, 2014; Higon, 2011; Kılıçaslan et al., 2013; Preda et al., 2014; Saltari et 

al., 2013). In the context of the working environment, it is noted that most research 

focuses on the impact of ICT on specific industries or organizations (Hall et al., 

2013; Higon, 2011; Livingstone, 2012; Ollo-Lopez and Aramendia-Muneta, 2012). 

Nevertheless, many studies overlook the potential impact of ICT devices on 

individuals or employees. Studies dealing with this mostly follow a quantitative 

approach (Berkowsky, 2013; Fallahi, 2011; Koutamanis et al., 2013; Salehan and 

Negahban, 2013; Zorn et al., 2008), while only a few use mixed methods (Lasrado 

and Bagchi 2011 and Lindsay et al., 2007). 

In the following literature review, we will present the research perspective, 

conceptualize ICT for a holistic understanding, and use a quantitative survey to 

examine the impact of ICT on employees' work and personal life and overall 

satisfaction. The analysis will not be limited to the specific industries and 

demographics of the respondents. 

2. Review of the literature 

Conceptualization of information technology and information 

and communication technology 

Information technology (IT) comprises a complex combination of computer hardware, 

software, and other technical means and services for the collection, processing, 

storage, and exchange of information (Gradišar et al., 2012). Trček (2006) defines IT 

as a specific area of technology focused on the use and processing of data, including 

automated processes of capturing, storing, manipulating, transmitting, controlling, 

managing, displaying, exchanging, transmitting, and receiving data. Klic and Dolenc 

(2007) emphasize that IT goes beyond the obvious devices such as mobile phones, 

digital cameras, GPS receivers, and computers, as its presence is also reflected in 

everyday tasks such as the operation of washing machines, ATM transactions, 

technological characteristics of cars, air conditioners, and the like. In a business 

context, information technology (IT) is a key element that requires constant updating. 

It is defined as the totality of work processes where individuals use organizational data 
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and technical resources to generate information for decision-making in organizations 

(Kovačič et al., 2004). In the last two decades, we have observed three phases of IT 

use: task automation, experimental use of innovative procedures, and application 

reconfiguration. IT is not just a tool, but a development process where the user and the 

developer merge into one entity (Pivec, 2007). 

In the literature, the concept of information and communication technology 

(ICT) is interpreted in different ways. Čelebić and Rendulić (2012) define it as a 

technical means of handling information, Rojko (2015) defines it as a technology for 

information, communication, and cooperation through a computer and network, and 

Kim (2019) defines it as the totality of information (IT) and communication 

technologies (CTs) that enable the management of information for communication 

and exploitation through collection, production, processing, and storage. A report by 

the United Nations Economic and Social Council (2004) defines information and 

communication technology (ICT) as the entire infrastructure and services related to 

broadcasting, computing, and telecommunications that capture and display 

information in electronic form. The definition by the authors King et al. (2005) 

continues the information technology (IT) paradigm and encompasses all technical 

artefacts for the transmission, processing, and communication of information, as 

well as for the provision of information storage, organization, and processing. Park 

et al. (2016) emphasize that ICT includes a wide range of technologies, from basic 

to new areas such as the Internet of Things (IoT). Despite the varied definitions, this 

research focuses on the definition of the authors Afolabi and Abidan (2011), who 

describe ICT as the use of electronic devices such as computers, telephones, the 

Internet, and satellite systems to store, retrieve, and share information in the form of 

data, text, images, and other forms. The Collins Dictionary defines a smart device as 

an electronic device that is connected to other devices or networks through various 

protocols and that can operate interactively and autonomously. 

ICT in the professional and private life of employees  

In today's business environment, ICT integration is key to increasing efficiency, 

reducing costs, and giving organizations a competitive edge (Tusubira and Mulira, 

2004). Research by several authors, including works by Kamaruzzaman et al. (2010), 

Kimathi (2012) and Mortagy et al. (2005), confirm the positive impact of ICT on 

organizational productivity. Almost every business transaction today is carried out 

in digital form (Lasrado and Bagchi, 2011). Although ICT has been present in 

workplaces for more than two decades, it is now recognized as a basic necessity, and 

its absence can lead to unsatisfactory outcomes. However, the increased use of ICT 

in work processes places greater burdens on workers, increases control over their 

work, and can reduce their bargaining power. At the same time, ICT can limit the 

development of their skills, which become outdated or limited by the particular 

structures they introduce (Zorn et al., 2008). 
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Madden and Jones (2008) highlight the complex impact of ICT on individuals, 

with positive aspects such as improved work performance, the easier sharing of 

ideas, and greater flexibility in working hours. At the same time, they point to 

negative effects such as increased work demands, increased stress, and difficulties 

in separating work life from private life. Carroll et al. Carroll et al. 2002 note the 

impact of ICT on work, personal, and interpersonal relationships, and point out that 

“smart” mobile phones allow continuous connection with employees, blurring the 

boundary between work time and personal time. Nevertheless, there is still a lack of 

a comprehensive understanding of the impact of ICT in a broader sense. Schmidt et 

al. (2012) point to the challenges of mastering ICT in the 21st century, where 

individuals are confronted with multiple devices such as mobile phones, tablets, 

smartphones, as well as laptops and desktop computers. 

Studies on the extensive impact of ICT on the personal lives of employees are 

rare, as highlighted by Papadakis and Collins (2001), supported by the position of 

Chesley and Johnson (2010). Current research is limited to specific aspects such as 

temporal adjustment, telecommuting of parents, psychological well-being, the use of 

ICT in healthcare, and the impact of video games on children (Papadakis et al., 

2001). Mieczakowski et al. (2011) highlighted the impact of ICT on the interplay of 

work and family time, known as work-life interaction. Boundary theory, as described 

by Clark (2000), explores the reconciliation between work and family life, presenting 

them as two separate “states” with their own boundaries, cultures, and rules of 

behavior. 

Tenakoon (2007) explores the impact of ICT on work-family balance. 

Continuous access to work tasks through ICT blurs the boundaries between the work 

and home environment, creates a “periphery” between the two “countries”, and 

establishes a two-way interaction between work and family. Sustained use of ICT 

communication is associated with increased distress, reduced family satisfaction, 

and negative work-family balance. Geurts et al. (2005) define the interference of 

work in the home as an interactive process, where the work of employees in one area 

affects their work in another area, whether positively or negatively. Many 

researchers are studying the balance between positive and negative interactions 

between the two areas, known as work-life balance, which Clark (2000) describes as 

“satisfaction and good functioning at work and at home, with a minimum of role 

conflict”.  

3. Research 

Area and objectives of the research 

The research focuses on the primary research question that examines the impact of 

ICT use on the professional and private lives of employees. The core research 

question addresses the following key parallel sub-questions: 
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 What are the main positive and negative experiences that employees have when 

using ICT in their professional and private lives? 

 Do employees feel addicted to the use of ICT? 

 What are the expectations of employees regarding the use of ICT in their 

professional and private lives? 

 How does the use of ICT affect employees' interpersonal relationships? 

The analysis of the results does not take into account differences in the gender, 

age, and education profile of the respondents. The main objective is to get a general 

insight into the impact of ICT use on the lives of employees, without focusing on 

possible variations between different demographic groups. 

Five research hypotheses have been set up that examine the effects of the use of 

modern ICT on the professional and private lives of employees and on their 

communication and relationships. 

 H1: The use of modern ICT has a positive impact on the professional and private 

lives of employees, especially in terms of continuous connectivity and access to 

information. 

 H2: The use of new ICT in employees' professional and private lives has a 

negative impact on their face-to-face interactions. 

 H3: Employees in their professional and private lives experience a high degree 

of dependence on modern ICT. 

 H4: The presence of ICT in all spheres of human life creates the feeling that the 

employee is constantly available in both their professional and private lives. 

 H5: The use of ICT helps to build good interpersonal relationships both in the 

professional and private life of the employee, but at the same time reduces the 

personal aspect in conversations and relationships. 

The aim of the research is to test the validity of the hypotheses and to gain insight 

into the impact of ICT use on different aspects of employees' lives. 

Research methods 

The secondary part of the research involves analyzing existing data using scientific 

methods such as induction, analysis, synthesis, comparison, and generalization. The 

empirical component involves the collection of primary data, which was carried out 

through an online survey questionnaire distributed via Facebook and email. 

Participants in the survey remained anonymous. Only employees who use ICT 

in their work were included in the random sample, while others were filtered out by 

an “exclusion” question before the start of the survey. The survey was conducted in 

June 2023 and covered demographic data (gender, age, education) and five sets of 

statements to which respondents responded with levels of agreement from 1 (I 



Lebar, Veljković / Economic Themes, 61(4): 567-584                            573 

 

strongly disagree) to 5 (I strongly agree). The data was processed in Microsoft Office 

Excel. 

263 respondents took part in the survey, of which 244 were included in the 

analysis. The remaining 19 questionnaires were only partially completed and were 

therefore excluded from the analysis. Among the respondents, 63% were women 

(154 people) and 37% were men (90 people). 

Demographic analysis reveals that 37% of the respondents belong to the 41-50 age 

group, 33% to the 31-40 age group, 14% to the 21-30 and 51-60 age groups, and 1% 

to the 0-20 and 61+ age groups. In terms of educational qualifications, 45% of 

respondents have completed vocational or secondary education, the same percentage 

have a college or university degree, 9% have a master's or doctorate degree, while 

1% have completed elementary education. 

4. Results 

ICT enables easier and faster communication during working hours, which is 

confirmed by 90% of respondents who agree or strongly agree. The vast majority of 

the respondents (87%) point out that ICT provides them with an affordable way to 

communicate, which they see as a very positive impact. Furthermore, it was found 

that 86% of respondents believe that ICT facilitates work and improves the quality 

of work performed. The same percentage (86%) of respondents claim that ICT in the 

workplace improves their availability. According to the statement that ICT enables 

continuous access to work information even when employees are physically absent, 

83% of respondents agree or strongly agree. Almost all respondents (93%) agree that 

ICT enables them to obtain and share information, which is why they stay informed 

about everything work-related. A similarly high percentage of respondents (95%) 

agree or strongly agree that ICT supports globalization, while 77% believe that ICT 

enables them to easily access work-related information with a single tap on their 

phone. 91% agree with the statement that ICT enables them continuous connectivity 

with their family members. 73% of respondents agree that ICT increases personal 

efficiency and helps to organize their private life, while 90% believe that ICT makes 

it easy and quick to share the information they need in their private lives. 

In the second set, we studied the negative experiences that employees have due 

to the use of ICT in their professional and private lives. We find that almost half of 

the respondents (42%) disagree that ICT in the workplace puts additional pressures 

on their work efficiency, 30% agree or strongly agree, and 28% of respondents are 

undecided in their response. A large proportion of respondents (63%) also disagree 

or strongly disagree that they use ICT during working hours as an excuse to avoid 

face-to-face communication, with 13% answering in the affirmative and 25% 

answering neither agree nor disagree. Almost half of the respondents (46%) disagree 

or strongly disagree that ICT during working hours creates a distraction during the 
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work process that would take them away from the essence of the task at hand. 26% 

agree with the given statement, 28% of respondents are undecided. The largest 

proportion (32%) of respondents agree that the use of ICT at work often causes them 

to lose track of time, while 11% strongly disagree. A large percentage of respondents 

(42%) agree or strongly agree that ICT compromises their confidentiality and creates 

an indelible trail, allowing unwanted persons to access personal and confidential 

information. A large percentage (31%) chose the option of responding to this statement 

by selecting that they neither agree nor disagree. 43% agree with the statement that 

they are expected to be more productive due to the use of ICT in the workplace, 35% 

disagree or strongly disagree, and 22% are undecided. Almost half of the respondents 

(49%) disagree or strongly disagree that they feel more stress due to use in the 

workplace, 24% agree or strongly agree, and 26% of respondents responded by 

selecting they neither agree nor disagree. Half of the respondents (50%) agree that they 

devote too much time to ICT in their private lives, and 41% agree or strongly agree 

that ICT reduces the time they spend communicating face-to-face.  

In the third set of statements, we touched on the “dependence” on ICT devices. 

Almost half of the respondents (44%) disagree that the quality of their work in their 

professional life is completely dependent on ICT. A large percentage (71%) agree or 

strongly agree that ICT is their constant companion, while 28% agree that they have 

become dependent on ICT to stay informed and manage their lives on social media. 

Table 1: Dependence on the use of ICT 

Set 3: Dependence on the use of ICT 

Statement Responses 

  

  

1  

Strongly 

disagree 

2 

Disagre

e 

3 

Neither 

agree nor 

disagree 

4 

Agree 

5 

Strongly 

agree 

Total Average 

1. In order to do my 

job to a high 

quality, I feel I am 

totally dependent 

on ICT  

24 84 58 62 16 244 2.8 

10% 34% 24% 25% 7% 100% 

2. No matter what I do 

or where I go, ICT 

is my constant 

companion 

0 20 52 134 38 244 3.8 

0% 8% 21% 55% 16% 100% 

3. I have become 

dependent on ICT 

to stay informed 

and to manage my 

life on social media 

22 72 80 62 8 244 2.8 

9% 30% 33% 25% 3% 100% 

Source: own research for the article 
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In the fourth set, we sought answers to the question of what expectations 

employees have of ICT use. A large percentage (60%) agree that ICT in professional 

life creates expectations for higher productivity and efficiency, 20% disagree or 

strongly disagree, and 20% are undecided. A large percentage of respondents (56%) 

agree or strongly agree that ICT in the eyes of employers creates the expectation that 

employees will be available for work at any time, as ICT makes this possible. More 

than half of the respondents (54%) agree or strongly agree that ICT makes them 

always available and able to respond immediately to requests, even in their private 

lives.  

Table 2: Expectations from the use of ICT devices 

 
Set 4: Expectations  

 Statement Responses 

  

  

1 - 

Strongly 

disagree 

2 

Disagree 

3 

Neither 

agree nor 

disagree 

4 

I agree 

5  

Strongly 

agree 

Total Average 

1. The use of ICT in 

my professional life 

creates an 

expectation that I 

will be more 

productive and 

efficient at work 

1 23 25 69 4 122 3.4 

1% 19% 20% 57% 3% 100% 

2. ICT creates an 

expectation in the 

eyes of employers 

that I will be 

available for work 

at any time, because 

ICT provides that 

opportunity. 

1 24 29 58 10 122 3.4 

1% 20% 24% 48% 8% 100% 

3. Because of modern 

ICT, I am always 

available in my 

private life and 

respond 

immediately to 

requests. 

7 18 30 57 9 121 3.4 

6% 15% 25% 47% 7% 100% 

Source: own research for the article 

In the final, fifth set, we analyzed the impact of ICT use on interpersonal 

relationships and employee satisfaction. A large percentage of respondents (75%) 

agree that ICT helps them maintain relationships with colleagues, family, and 
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friends, but 57% agree or strongly agree that ICT reduces the personal aspect in 

conversations and in relationships. 43% of respondents answered in the affirmative 

to the statement that ICT takes up time that is supposed to be devoted to family, 

leisure, or friends. Furthermore, 69% of respondents agree that ICT enables them to 

communicate easily and quickly in their professional and private lives, but at the 

same time they also confirm (38%) that the use of ICT reduces the need for face-to-

face communication. A large proportion (60%) agree or strongly agree that ICT 

enables them to have more productive relationships in their professional life while 

saving time, and 79% agree that ICT enables them to create new relationships 

beyond their geographical boundaries, both in their private and professional lives. 

More than half of respondents (58%) agree or strongly agree that ICT increases the 

frequency of their communication. 

Table 3: Impact of ICT use on interpersonal relationships and employee satisfaction 

Set 5: Impact on interpersonal relationships and employee satisfaction 

Statement Responses 

  

  

1 

Strongly 

disagree 

2 

Disagree 

3 

Neither 

agree nor 

disagree 

4 

Agree 

5 

Strongly 

agree 

Total Average 

1. ICT helps me maintain 

relationships with 

colleagues, family, and 

friends 

4 10 48 156 26 244 3.8 

2% 4% 20% 64% 11% 100% 

2. ICT reduces the 

personal aspect in 

conversations and 

relationships 

2 44 58 110 30 244 3.5 

1% 18% 24% 45% 12% 100% 

3. ICT is taking up time 

that is supposed to be 

devoted to family, 

leisure, or friends 

10 52 78 88 16 244 3.2 

4% 21% 32% 36% 7% 100% 

4. ICT allows me to 

communicate with 

colleagues, family, and 

friends easily and 

quickly, which creates 

good interpersonal 

relationships 

2 8 66 146 22 244 3.7 

1% 3% 27% 60% 9% 100% 

5. The use of ICT 

devices for 

communication 

(including on social 

networks) reduces the 

need for face-to-face 

communication 

28 76 70 62 8 244 2.8 

11% 31% 29% 25% 3% 100% 
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6. In the workplace, ICT 

allows me to have 

more productive 

relationships while 

saving time, as well as 

offering easy and fast 

communication 

0 24 72 128 20 244 3.6 

0% 10% 30% 52% 8% 100% 

7. ICT allows me to 

establish new 

relationships, even 

beyond my 

geographical 

boundaries 

2 2 46 154 40 244 3.9 

1% 1% 19% 63% 16% 100% 

8. ICT improves my 

communication 

(increases the 

frequency of 

communication with 

family, friends, and 

colleagues) 

2 32 68 124 18 244 3.5 

1% 13% 28% 51% 7% 100% 

Source: own research for the article 

5. Discussion 

On hypothesis 1: One of the interesting findings of the study is that positive 

experiences of ICT use outweigh negative experiences. In previous studies, the 

authors (Casey, 2012; Kakabadse et al., 2007; Zorn et al., 2008) highlight the 

positive and negative impacts of ICT, without specifying the dominant ones. The 

most common positive experience that the respondents highlighted in this study is 

their increased quality of the work, which also aligns with the findings of the authors 

Cardone et al. (2013). Respondents also pointed out that ICT increases their 

connectivity (access to information) and consequently availability for employers, 

customers, and family members. However, this conditionality brings expectations of 

employers and customers regarding higher employee productivity. Tarafdar et al. 

(2007) support this finding and state that the use of ICT brings expectations for 

higher productivity. As a positive experience, this study also highlights easier and 

faster communication and an important aspect of globalization, as ICT has made the 

whole world a “smaller place”. Based on these findings, we can conclude that the 

first hypothesis, which states that the use of modern ICT has a positive impact on 

both the professional and private lives of the employee, especially in terms of 

continuous connectivity and access to information, is confirmed.  

On hypothesis 2: The research reveals that ICT, in addition to positive impacts, 

also brings negative dynamics to the professional and private lives of employees. 

The negative impacts in the family context stand out in particular, where ICT too 
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often seems to take up time that employees could be spending with family members 

and friends. It is worrying that 60% of respondents confirmed this. In addition, there 

is a trend to reduce direct personal communication, where electronic communication 

is becoming a substitute for traditional forms of face-to-face communication. 41% 

of respondents reported this phenomenon. Based on this finding, we can confirm the 

second hypothesis, which assumes that the use of modern ICT in the professional 

and private lives of an employee negatively affects their direct personal 

communication. Casey (2012) adds his own findings, highlighting that ICT fills time 

that employees would otherwise spend with family and friends. In addition, it is 

observed that the use of ICT creates pressure from superiors to be more productive, 

which corresponds to the response of 43% of the respondents. Together, these 

findings highlight the complexity of the impact of ICT on the balance between 

employees' work life and private life, where both positive and negative aspects are 

closely intertwined and can have long-term consequences for employees' well-being 

and the work environment. 

On hypothesis 3: The research systematically addressed the topic of ICT 

dependence. Interestingly, a high percentage of respondents (71%) expressed that 

ICT devices are constant companions in their daily lives, regardless of activities or 

location. These results indicate the presence of a pronounced dependence on ICT 

devices, which coincides with the findings of Walsh et al. (2008, 22) that emphasize 

that some individuals strongly identify with their ICT devices, especially mobile 

phones, which they perceive as an integral part of their own identity. Nevertheless, 

the survey reveals that only 32% of respondents express complete dependence on 

ICT devices in a professional context. This means that the third hypothesis, which 

assumes a high degree of dependence on modern ICT devices among employees in 

both spheres of life, applies only to the aspect of employees' personal lives. Based 

on these findings, it is important that organizations and managers identify the 

differences between ICT dependence in professional and private contexts and take 

appropriate action. It is essential to establish meaningful policies and procedures to 

help employees cope with the potential negative impacts of ICT dependence and to 

ensure a balance between the use of ICT devices and maintaining employee 

productivity and well-being. 

On hypothesis 4: The fourth part of the study deals with expectations regarding 

the use of ICT. Research shows that the availability and accessibility enabled by ICT 

is changing the norm of accessibility in both professional life and personal life. There 

is an expectation that ICT should make employees more productive (60% of 

respondents agree). More than half of the respondents (58%) also confirm that 

employers expect employees to be available outside working hours at any time. In 

addition, 54% of respondents say that a norm is emerging that modern ICT requires 

individuals to be accessible at any time, including in their private time. The study 

confirms the fourth hypothesis, stating that the presence of ICT creates a sense of 

continuous availability of the employee in both spheres of life. This finding is related 
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to the concept of “technostress”, which refers to a syndrome of excessive 

expectations for higher productivity and the constant availability of employees 

(Tarafdar et al., 2007). Brod (1984) defines “technostress” as a modern disease of 

adaptation caused by the inability to cope effectively with new technologies. 

On Hypothesis 5: The research shed light on the significant impact of ICT on 

interpersonal relationships, both in the professional and personal lives of employees. 

As many as 75% of employees surveyed confirm that ICT contributes to maintaining 

relationships at work and in personal life, while 79% of respondents point out that 

ICT also enables the establishment of new relationships, regardless of geographical 

constraints. It was found that the use of ICT contributes to building more productive 

relationships, which was confirmed by 60% of respondents. Similar findings are 

reported by Kamaruzzaman et al. (2010), Kimathi (2012) and Mortagy et al. (2005). 

Despite the positive effects, the findings of the survey show that the use of ICT 

reduces the personal aspect in conversations and relationships, which was confirmed 

by more than half of the respondents (57%). This means that although ICT has a 

positive impact on building interpersonal relationships in both spheres of the 

employee, it also introduces limitations in the personal aspect of communication and 

interactions. Based on these findings, we confirm the fifth hypothesis, which 

assumes that the use of ICT contributes to building positive interpersonal 

relationships both in the professional and private lives of the employee, but at the 

same time reduces the personal aspect in conversations and relationships. 

6. Conclusion 

Communication is, among other things, how all social organizational structures and 

communities are created, operated, and maintained, in all spheres and at all levels of 

social existence. In short, the quality of the social existence of an organizational 

structure, in our research case companies, depends, among other things, on the 

quality of the interactions between those communicating. The new concept of 

communicative rationality, advocated by J. Habermas, has a promising role as an 

alternative to the predominantly strategic and persuasive mode of communication, 

resulting in greater employee satisfaction as a decision-maker. ICT, as a method and 

medium of communication, has become part of reality and has a significant impact 

on the quality of relationships in an organization and on employee satisfaction. The 

results of the research carried out show both the good sides (improved work 

efficiency and increased competitiveness) and the bad sides (alienation and 

objectification of people, removal of set working hours, and neglect of the family) 

of the introduction of ICT in work environments. Although positive perceptions 

prevail, a manifestation of a marked dependence on ICT is also observed, which 

accompanies both positive and negative effects on interpersonal relationships. The 

concluding message of our research is that it is necessary to accept the results of ICT 

developments (digitalization, artificial intelligence, creative industries), which will 
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be in the service of employees, and to base relations between stakeholders in the 

organization on the principles of deliberative communication. 

So, in our research, we not only established facts and processes, but we were 

always looking for a reconciliation between development and progress as an identity 

of respect for human dignity and ensuring socially responsible and sustainable 

development. Based on the findings, the study suggests that demographic differences 

between the surveyed individuals should be taken into account in further research. 

This would allow a more comprehensive and in-depth insight into the complexity of 

the issues at stake, so that both the positive and negative aspects of the impact of ICT 

on professional and personal life and, above all, on employee satisfaction, could be 

better “controlled”. In short, to find a model for the dialectical sublimation of the 

effects of ICT in the process of progress. 
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UTICAJ INFORMACIONE I KOMUNIKACIONE TEHNOLOGIJE 

NA PROFESIONALNI I LIČNI ŽIVOT I ZADOVOLJSTVO 

ZAPOSLENIH 

Rezime: Savremena informaciona i komunikacionaa tehnologija (IKT) kao 

složen zbir alata i sistema utiče na pojedinca i društvo u celini. Njegova 

prisutnost i primena nisu ograničeni samo na profesionalno okruženje, već su 

utkani u sve segmente svakodnevne stvarnosti pojedinca. Ključno istraživačko 

pitanje ove studije usmereno je na analizu uticaja IKT-a na profesionalni i lični 

život zaposlenih te njihovo zadovoljstvo. Ispituju se pozitivna i negativna 

iskustva u korištenju IKT-a, očekivanja u vezi s korišćenjem IKT-a, stepen 

zavisnosti od IKT i njegova uloga u međuljudskim odnosima. Rezultati 

istraživanja dobijeni su pomoću anonimnog online anketnog upitnika koji je od 

10. do 20. juna 2023. distribuiran slučajnom uzorku zaposlenih koji aktivno 

koriste IKT u svom profesionalnom okruženju. Utvrđeno je da većina zaposlenih 

pokazuje pozitivan stav prema ICT-u zbog njegovog doprinosa optimizaciji 

komunikacije, podržavanju globalnih procesa te omogućavanju sticanja i 

razmene informacija u kontekstu profesionalnog i privatnog života. 

Identifikovani su i negativni učinci, poput povećanog pritiska na radnu 

učinkovitost, smanjenje personalne interakcije, ograničenog vremena za 

porodični život, zamagljivanja granica između profesionalnog i privatnog života, 

zavisnost od IKT-u i poremećaja u radnim procesima. Istraživanje doprinosi 

dubljem razumevanju uticaja IKT-a na profesionalni i privatni život zaposlenih. 

Svest o pozitivnim i negativnim aspektima korištenja IKT-a ključna je za 

formulisanje smernica koje potiču uravnoteženo korišćenje tehnologije i 

stvaranje poticajnog okruženja za poboljšanje produktivnosti i kvalitete 

međuljudskih odnosa. 

Ključne reči: zaposleni, profesionalni i privatni život, informaciona tehnologija 

(IT), informaciono komunikaciona tehnologija (IKT), zadovoljstvo ljudi. 
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